
VISIT SANTA BARBARA MEMBER &
NETWORKING EVENTS

One of the many benefits of Visit Santa Barbara (VSB) membership is the opportunity to attend or host 
events that connect and strengthen our local hospitality community. Designed to foster collaboration and 
support our goal of enhancing the visitor experience within the Santa Barbara South Coast, these events 
help members build meaningful partnerships. Explore the four unique event types below.

Lunch & Learns
Monthly | Education-Focused | Hosted by Member or VSB 
Complimentary to Members, Lunch Provided

These monthly sessions are free for members and provide valuable education on topics spanning the 
tourism and hospitality industry. Lunch is provided by VSB, and events are hosted either at the VSB office 
or offsite at a member business. With a typical attendance of 30 or more depending on venue capacity, 
Lunch & Learns offer a focused setting for sharing insights and best practices. Past sessions have explored 
graphic design and branding, hotel performance trends, sustainable practices in Santa Barbara tourism, and 
other timely topics.

Member Open Houses
Quarterly or By Request | Showcase-Oriented | Hosted by Member 
Complimentary to Members

Open Houses are a unique opportunity for VSB members to open their doors and highlight their offerings, 
spaces, menus, and more. Designed to educate fellow members and foster referrals, these events help 
strengthen peer-to-peer relationships and can spark meaningful partnerships across the industry. While 
especially beneficial for new members looking to introduce themselves to the VSB community, Open 
Houses are open to all members and typically draw 30–40 attendees. The host member leads planning, 
with optional support from the VSB Community Partnerships team. VSB will send the invitation to all 
members and manage RSVP collection to help ensure a smooth and well-attended event.

Meet & Mingles
Quarterly or By Request | Networking-Focused | Hosted by Member 
Ticketed for Members and Non-Members

These relaxed networking events are designed to foster connection across VSB membership. Meet & 
Mingles are a chance to meet fellow members, discover potential partners, and share your business story. 
These are ticketed events because we host high-value raffle drawings to add excitement and engagement. 
VSB organizes the raffle prizes and strongly encourages the member hosts to contribute items as well, which 
helps increase exposure for their business. VSB has a small budget for these events to help offset costs, if 
needed or requested.

Attendance typically ranges from 30–40, and VSB also provides interactive networking elements like 
Mingle Bingo and a custom “hot sheet” of member goals and takeaways to guide meaningful conversations.
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I Am Santa Barbara
Quarterly | Frontline Hospitality Training | Hosted by Member or VSB 
Complimentary to Employees of Member Businesses

A free, educational training program designed to empower frontline hospitality staff to become certified 
Santa Barbara Ambassadors. Offered monthly, this engaging 60-minute session provides attendees with 
in-depth knowledge of the Santa Barbara South Coast — including local history, culture, tourism trends, 
food, wine, outdoor recreation, and how to navigate delicate visitor questions. The training is offered at the 
VSB office or onsite at member locations, and participants have the chance to win fun prizes and receive an 
official Santa Barbara Ambassador certificate upon completion.

Testimonials
“I’ve really enjoyed the Visit Santa Barbara member events — they’ve been a great opportunity to meet 
new people and discover locations I didn’t even know existed. Some of the places I’ve visited through these 
events are now on my list to return to with my family or bring guests in the future.” David Lyda, Santa 
Barbara Museum of Natural History

“I love the VSB member events because they provide a space to naturally build relationships with other 
business members in our community. The team does a great job collaborating with local businesses to create 
experiences that are so unique and memorable. I can’t help but to spread the word to clients, connections, 
and friends.” Jordan Hitchens, Santa Barbara Trust for Historic Preservation

Events in Action
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VSB’s Annual General Meeting in May 2025 VSB’s annual Tourism Summit in January 2025


